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  11    IInnttrroodduuccttiioonn  
 
Purpose of this document is to provide overview of functions, not a description of technical 
relations between SQL-IMS and PRTG! 
 
SQL-IMS as a total unit has the ability to use multi-mandante/client approach, which means, 
that hosted system can administer customers. Integrated coding of essential fields does not 
enable to DB administrator reasonable viewing the data.  
 
Concept of access rights analogue to Windows (rights->group->user) enables differentiated 
acceptance of dialogue. 
 
The system works with MSDE 2005 and requires no MS-SQL license, whereas we recommend 
to use the standard edition, if possible. 
 

  22    FFuunnccttiioonnaall  ddeessccrriippttiioonn  
 
SLA module evaluates - based on either previous version of PRTG (IPCheck) or up-to-date 
version - fitted sensors through data compression according to scalable data and data 
apprehensible by dialogue: 
 

● Definition of SLA agreements and their time validity and intervals 
● Assignation of server (respectively defined unit within network) to SLA as relation 

between n and m, with a.o. following information: 
� Lower threshold value before SLA input, may arise  times p.a. 
� Minimum availability 
� Validity, which may be defined in relation to weekday/time interval 

 
At the same time, SLA module serves for long term storage of compressed sensor data and 
a.o. as a base for 
 

● Performance analysis 
● Customer's reference/certificate 

 
See our Flyer (Description of the residual module), eventually operation manual for the 
comprehensive context. 
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  33    MMeennuu  //  OOvveerrvviieeww  
 

 

Additional modules 

SQL-IMS 
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SQL-IMS is a web application and may be hosted on customer's order. 

 3.1  Master data 

 3.1.1  Types of sensor 

 

Any desired number of sensor types may be defined. Sensor types enable to filter desired 
information from monitor data. In this case the SLA is just an example. 
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 3.1.2  Preferences 
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Based on inputs, the results of SLA may be exported (to defined directories) in various types of 
file, or sent by e-mail with correspondent enclosure. 

 3.1.3  SLA statement of reasons 

 

There are various reasons for SLA violation. Only the items with status Def.Reason=YES are 
real outages! 
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 3.2  Configuration 

In configuration part is administered SLA, assigned server and it is possible to configure and 
view DWH raw data. 

 3.2.1  SLA agreement 

 

Explanation: 

Operation: BETR (supervised) or UNBETR (not supervised) 

Availability: NHVF (no high availability) or HVF (high availability) 

Weekday: Bit pattern Mo-Su 

Valid hours: Bit pattern (0-24hrs., 1hr. period) 
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 3.2.2  SLA agreement Timeplan 

 

The days, when SLA must be sent or generated. 
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 3.2.3  System Status 

 

It is possible to define any desired status. 
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 3.2.4  Assignation of server to SLA 

 

Various states will be distinguished (see Chap. System Status). Even if SLA is not valid any 
more, the states remain untouched - they are deleted "logically" (Deleted=Yes). "Export" 
defines, that the data will be exported automatically. 

Origin of data is defined in field "IP-Check". If it contains value "NO", PRTG will be accessed. 
Both of them can be active simultaneously. 
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 3.2.5  Sensor Status 

 

It corresponds with known sensor states defined in IPCheck, respectively PRTG. The value in 
Downtime defines (if > 0), if the specific status should be evaluated as Outage. 
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 3.2.6  Export Availability 

 

Contains history of all SLA exports from the system. 
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 3.2.7  SLA Export Downtimes 

 

Contains all Downtimes (Duration in [s]). 

 3.3  Data Warehouse Sensor data 

 

The data can be searched and exported based on various criteria. 
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 3.4  General information 

 3.4.1  Info concerning the Downtimes 

 

Search function enables targeted restriction. 

 



 

 

 

 

 

 

 

 

 

 

 - 15 - 

 

 3.4.2  ErrorLog SQL-IMS/SLA 

 

Defect with Severity 1 will be usually monitored and must be reported to us. Defects with 
Severity 2 and 3 have no impact on performance. 

 


